
TERMS AND CONDITIONS  

CUSTOMER REVIEWS 

By entering a customer review through Molton Brown’s rate and review service for any of our products, 

available online at moltonbrown.co.uk, You warrant that you are at least 18 years old and You agree to 

grant Molton Brown Limited (“Molton Brown”), without any compensation to you, a non-exclusive, 

royalty-free worldwide licence to use any of your written reviews for its own marketing and advertising 

purposes, including but not limited to, in the online store, in newsletters, email and other customer 

communications, store materials, in conjunction with the marketing and advertising efforts of any of its 

third party partners, and other marketing purposes.    

Further, all reviews are subject to moderation and review. Molton Brown reserves the right to change, 

condense or delete any content on moltonbrown.co.uk that Molton Brown deems, in its sole discretion, 

to violate the content guidelines or these terms and conditions. Molton Brown does not guarantee that 

you will have recourse through Molton Brown or its third party review partners to edit or delete any 

content in your review once it has been submitted. Y 

You agree that all content you post in connection with your review is accurate, is not inaccurate or 

misleading, does not violate any applicable laws, and does not contain any computer viruses, worms or 

other potentially damaging computer programs or files.  

You further warrant and represent that Molton Brown has not in any way, whether directly or indirectly, 

incentivised you to provide a positive review, and that in the event that your review has been submitted 

as part of a competition or promotion run by Molton Brown, that the review has been given freely and 

accurate based on your own experiences with Molton Brown, is genuine and unbiased.  

You grant Molton Brown the right to view and edit your reviews before they are published. Molton Brown 

will only publish comments that contain relevant information about a product you have purchased, the 

Molton Brown business or your customer service experience. Molton Brown will not publish reviews 

containing, including but not limited to, inappropriate or defamatory comments, indecent or 

inappropriate language, personal insults or personally identifiable information.  

You hereby release and discharge Molton Brown from all and any obligation to pay you for any use of your 

comments and any of the copy property rights contained therein in connection with the uses described 

above; and You hereby release, discharge and agree to hold Molton Brown and any person acting on 

Molton Brown’s behalf harmless from all claims, demands and liabilities whatsoever in connection with 

the use of the customer reviews as described above.  

Molton Brown reserves the right to remove any customer review or amend these terms and conditions at 

any time without notice in its sole discretion. 

 

 


