Mention Me FAQS

1. Whatisyourrecommendafriendscheme andhow doesit work?

We have an online refer-a-friend scheme which gives both those who recommend friends
who are new to MoltonBrown and those who are referredto Molton Brown bytheirfriends, the
opportunityto receiverewards

We workwith aPartnercalled Mention Meto deliver our refer afriendreward scheme. To take
part you must first register withMentionMe. By registering withMention Meyou agree tothe
fulltermsand conditions of their refer-a-friend programme, to see acopyofthese
clickhere.(linkto Mention MeT's &C’s).

When you complete an online orderwith Molton Brown, thelinktoourrefer-a-friendand
registration with Mention Me willappear onthe order confirmation page.

Onceregistered, you canthenreferasmany friends asyou like by entering their email
addressesortheycansimplyinsert your name at checkoutto redeem theirreward.

Whenyourreferredfriend places a successful an online order with Molton Brown for the first
time,you,asareferee will receive your reward.

Your friend canthengoontoearn more rewards byrecommending their friends to shop with
Molton Brown

Don't delay - start referringtoday!

2. lentered myfriendnameanditdidnt work
There maybe severalreasonsthat your friend has notbeenrecognised including:

e Perhapsyourfriend hasnotregisteredfortherefer-a-friendscheme

¢ Youareusinganame thattheyhavenotregisteredwith

e Morethanone personwiththe same namehassignedup toour schemeand therefore
we are having trouble confirming exactly who you mean. Torectify this - just usetheir
emailaddressinstead

3. Isentmyfriendtoyoubutlneverreceivedareward?

Toreceive your offer, your friend needs to redeem theiroffer first against their first order with
Molton Brown online at www.moltonbrown.co.uk

These offersare only valid for thosewhoare newcustomersto us.Ifyou have sharedan offer
with afriend whois already one of our customers, the offerisnotapplicable.

4. lrememberseeing an offer but can't remember whatitwasor howshare it?


https://mention-me.com/help/tnc_f/site
http://www.moltonbrown.co.uk/

Not to worry!Duringcheckout, you willfinda“beenreferredby afriend?”linkbeneath the
promotionalcodebox onthe basketpage.Clickthis and enter the name ofthefriend that
signed you up.You will then be asked to verify your email addresstoretrieveyouroffer code
(thiswillalso be confirmed inan emailtoyou).

5. Myfriend received adifference offertothe one I that I got

Our offers are subject to change and may differ depending onour latest choice.

6. Ireferredlotsofpeople butlonly got [x] numberofgift vouchers

Toreceive your offer, your friend(s) need toredeem their offer firstagainsttheir firstorder
with MoltonBrownonlineat www.moltonbrown.co.uk

Ifyou have received [x] offer codes that meansthat many of your friends have redeemedtheir
offersand have now become customers of MoltonBrown. Hoorah!
7. Isthere anexpirydate onthecode?

Your codeisvalid forup30 days,fromthedatethatyoureceiveit.

8. What happensifmyfrienddoesntreceivetheir code
We would recommendthat you checkthat the email you have providedis correctand ifitis,

ask yourfriend to checktheir spam/junkfolderincase it hasfiltered intotheirby mistake. If
theystillcan’tfind it - just let us know!

9. What happensifmyfrienddoesnt redeem their code

Toreceive your offer, your friend(s) need toredeem their offer firstagainsttheir firstorder
with MoltonBrownonline at www.moltonbrown.co.uk

Ifyourfriendisyettoredeemtheiroffer - why not givethemagentlenudge - wehave a
fabulous selectionof products and something for everyone!

10. My code hasexpired,canyousendme anewone?

We have checked the validity of your code and can confirm thatit is still valid. Simply enter this
into the Promotional Codebox foundon your basket page during checkout.


http://www.moltonbrown.co.uk/
http://www.moltonbrown.co.uk/

